
The Job

Support internal, external users to use the software 
applications.

Conduct user training, testing of releases, version upgrades, 
CRs etc.

Coordinate Internal and External parties to implement 
software applications with minimum defects and expected 
standards.

Practice project management.

Crease RFPs. SRSs, CRs and deliver expected results within 
the given deadlines.

Work closely with other teams when necessary to create 
software that is cohesive.

Development (Writing source code) of certain parts of 
software when needed.

The Person

The Candidate should possess,

A Bachelor’s Degree in Information Technology/ Computer 
Science recognized by the University Grant Commission OR

Proficiency certificate equivalent or above National 
Vocational Qualification (NVQ) level 07 recognized by the 
Tertiary and Vocational Education Commission (TVEC) OR

Proficiency certificate equivalent or above National 
Vocational Qualification (NVQ) level 06 and minimum of 05 
years post qualifying experience in the relevant field in a 
Government, Government Corporation, Board, Statutory 
Institution OR

Proficiency certificate equivalent or above National 
Vocational Qualification (NVQ) level 05 recognized by the 
Tertiary and Vocational Education Commission (TVEC) and 
minimum of 10 years post qualifying experience in the 
relevant field in a Government, Government Corporation, 
Board, Statutory Institution.

Sri Lanka Tourism Development 

Authority (SLTDA) is the 

government authority tasked with 

planning, development, regulation 

and policy implementation of tourism 

and related industries. 

The tourism sector is identified as a 

critical contributor to the national 

economy for the future, the sector 

also attracts some of the highest 

foreign direct investments and 

high-profile investor projects to the 

country.

Interested candidates can obtain the 

application form via downloading from 

SLTDA website following the link: 

https://www.sltda.gov.lk/en/careers.

If you think that you are the right fit for the 

job, please submit your duly filled 

application form along with the CV via 

registered post together with copies of 

certificates pertaining to academic/ 

professional qualifications and work 

experience and the names of two 

non-related referees to the undersigned on 

or before 18th September 2023.

Please mention the position you are 

applying on the top left-hand corner of the 

envelope.

The candidates who are in the service of 

Government Departments/ State 

Corporations/ Statutory Boards should 

submit their applications through the 

respective Heads of Department.

Chairman
Sri Lanka Tourism Development Authority 

80, Galle Road

Colombo 03.

Benefits   

Comprehensive and attractive Medical 
Insurance Scheme covering the employee 
and family.

Loan Facilities

Training for career enhancement (Local & 
Foreign)

Transport Allowance

Telephone Allowance

Junior Manager / IT (Software)
Developing, implementing and supporting of software 
applications of the organization 
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Internal Applicants 

Should possess one of the above qualifications required 
by external applicants OR should possess minimum of 
five (05) years of satisfactory service in the 
“Management Assistant” (MA 1-2) Grade II non-technical 
category. 

Critical Skills and Experience

Previous experience in considerable commercial grade 
software development or user support.

Should possess sound knowledge in project 
management and implementations. 

Extra Qualifications

Preferably exposed to project management from a client 
end and/ or user support.

Previous experience in managing internal teams/ 
external stakeholders and vendors. 

Experience of 3+ years in the relevant field will be an 
advantage.

Should be a team player with excellent communication 
skills (verbal and written), good analytical skills, problem 
solving skills and out-of-the-box-thinker.

 Age

Should not be less than 22 years and not more than 45 
years. The upper age limit is not applicable to internal 
candidates.

Salary Scale

Rs. 43,355.00 - 10 x Rs. 755.00 - 18 x Rs. 1,135.00 - Rs. 
71,335.00 (JM-1-1)

Initial Step

Rs. 43,355.00 + Cost of living Allowance + Monthly 
Allowance


